Buying a bargain on EBAY ??
It is clear that the internet and the evolution and success of ebay has produced a welcome competitive market for the purchase of diving equipment too. Many divers now feel confident to buy through these media and often there is a bargain to be had. However, there are a number of qualifications to this experience, and of course equal tales of woe and disappointment. Obviously as a dive retailer, for us it means some loss of market, but every cloud has a silver lining (for us too), as we have a new niche market created with the upsurge of regulator servicing, suit repairs and alterations that ebay purchases produce for us !!!!
We thought it might be helpful, especially to those who may be new to diving, to provide some general pointers, we might call them, hidden dangers, or false savings via the ebay purchasing experience :-

· Purchase cylinders, you can save money, little risk, you know what it is, the seller will confirm it’s in test, prices are governed by the steel market, no real problems.

· Regulators, an absolute nightmare, you may be lucky and find someone with a recent purchase who has given up diving. Beware the seller who claims a recent service, ask for the certificate of service as proof. Beware the older regulators, the parts for future service may no longer be available, its a do do in other words. Many sellers are disposing of their existing Regs as they have just found out that a service will cost them, and they have done the maths and opted for a new model. You will probably need to have them serviced, no matter where you shop, the cost of service will always be in the region of £35 plus parts, an average total of £65 to £90, obviously on top of your ebay purchase price. Do the maths, and compare this with the cost of a new and guaranteed regulator, from a local dive shop.  Finally beware of the statement … “only used a few times since last service 2 years ago”…all regulators suffer from being in store, all the time they are not being used is not rest time for them, seats and springs are still under pressure, ask any dive technician.

· Dry-suits, always a problem, you may be lucky and it fits, it may need seals or the seals may be too tight or too loose. Even though it’s advertised as new seals fitted, why do you think that is? Yep, the suit has been well worn, and so too will the boots and even the zip (replacement is prohibitively costly and a disaster), if its had new seals, or boots then its already seen its best days !!!
· Wet- suits, semi-dry suits, again it’s the fit, furthermore the colours often look sharp with the flash of the camera, they can be already faded and look tired, unlike the photo. Surely if it’s a  size Large on the tag, it will fit ? Not so I’m afraid, pretty much 90% of all neoprene products are made in China or the Far East, size consistency is out of the window with many makes, you can try a Large in a retail outlet it may not be the same fit as another marked Large from the same manufacturer.
· Fins very rarely pose a problem, small outlay, as long as they fit with your wetsuit boots, or your dry-suit boots, perhaps straps might need replacement, but generally small risk.

· Torches, again you might be lucky, but somewhere there must be a mountain of those dive torches which we will all get around to fixing, the seals leak, the switch is broken or the charger or battery doesn’t charge.

· Always check for inflated postage charges, the item looks a bargain, but the postage costs are prohibitively high, (santa and the elves on summer parcelling rates), add the cost together and you may find there’s no bargain there.
· Masks and snorkels, if it’s a bagful of masks that you’re hoping to assemble throughout your diving career then ebay is a good source. There is no substitute for a mask that fits YOU !!! Masks can make or break a dive for many people, spend the money and the time to visit your local dive shop and find one that fits. We for example hold 33 different shapes of mask from 9 suppliers, why ? Because we will be happy to trundle through the whole lot to find one that you are happy with.
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