AQUATECHNIQUE
SCUBA SCHOOL  
Phone Number
(07958) 765383 / (07983) 331706
Email: diveleicester@hotmail.co.uk / Website: www.aquatechnique.co.uk
Booking Form
	NAME:
	D.O.B


	ADDRESS:
CONTACT NUMBERS:                                                     Email:


	COURSE TITLE

	Please list your available dates / times

	
	


A Deposit of  £100.00  to be paid with the booking form (discover scuba and refresher paid in full), balance payable on commencement of course. 
	Cardholder Name & Address (inc postcode):


	Card number:

	CVV number (last 3 digits on reverse of card):

	Expiry date:

	Total amount:


PAYMENT INFORMATION AND DETAILS WILL BE DESTROYED TO SATISFY BOTH SECURITY AND DATA PROTECTION REQUIREMENTS.
Aquatechnique- Booking Conditions & Learner Agreement
Aquatechnique Scuba School is a friendly, informal and flexible diver training school, in the rare event of any disagreement or dissatisfaction, we would aim to resolve any issues that may arise between our students and our facility, in a similarly informal and friendly manner. Nevertheless any operation needs to determine a number of terms and conditions on which to base their learning relationship. Please take time to read through the following :-
General Booking Conditions 
Students are required to complete a medical declaration / fitness to dive form before commencement of any course with us, where a student indicates a positive response to a contra-indication a letter from a medical practitioner will be required before any in water activities take place.
Discover Scuba Dive Courses
When booking on line or via the telephone these courses must be paid for in full at the time of booking. 
Open Water, Advanced Open Water and Rescue Diver Courses
Any of these courses may be booked online, a deposit of £100.00 will be required, whereupon the student will receive a course manual and materials, which is theirs to keep after the course for future reference. We reserve the right to schedule your course with other students undertaking the same level of training, a harmonised timetable will be agreed to facilitate this.
Where a student wishes to undertake an exclusive, personal, and one to one instructor ratio throughout their course, a daily surcharge may be added to cover our costs. 
The balance of course costs is payable 3 days prior to commencement of the course
Divemaster and Instructor Courses
These courses can be booked on line a deposit of £100.00 is required, payment terms can be negotiated for this course.
Orientation Dives
These may be booked online or by telephone, payment in full is due at time of booking. 
Student Learning / Training Agreement
1. Complete all required homework assignments and Knowledge Reviews or Course preparatory work in advance of course theory sessions.
2. To attend punctually all theory and practical sessions.
3. To ensure care is taken in use of school equipment issued to students. Where damage or loss of equipment is attributed to careless use, Aquatechnique reserve the right to charge students the cost of any loss or subsequent repair.
4. Students must complete the medical declaration statement before commencement of any course. If  a student indicates a positive response to any medical contra-indication, then a statement of fitness to dive will be required before diving activities take place. Aquatechnique reserves the right to ask a student to produce a statement of fitness where it is deemed appropriate or where their course has been interrupted by illness.
5. Students are expected to comply fully with all safety procedures and training requirements throughout their course.
6. Students using their own equipment during a course must ensure that it is serviced in accordance with Scuba Industry recommended service intervals.
7. Students must read and comply with Aquatechniques Standard Operating Procedures and Risk Assessments related to practical training sessions.
Our Learning Agreement to You
· Instruction will be provided by fully qualified lead body instructor team.
· We will fully support all students in achieving the theoretical and practical performance requirements of their course.
· A course manual / textbook course materials will be provided, where required, to assist the theoretical elements of the course, students will be able to keep the manual / textbook after completion.
· Where possible courses may be scheduled to accommodate students availability, subject to Instructor/pool availability.
· All Scuba Equipment including personal equipment will be provided for student use throughout the PADI open water course. For all courses other than the open water course equipment is available to hire.
· The practical performance requirements of your course will be fully supported by our staff, our own indoor private heated swimming pool will be available for students in achieving command and confidence in water based skills.
Course Schedule Changes
Aquatechnique reserve the right to cancel or vary any scheduled courses on the grounds of; adverse weather, safety considerations, or as a result of Instructor illness or availability. Any variance will be communicated by telephone / email as soon as this becomes apparent.
Student cancellation non attendance of scheduled courses
Any cancellations or variance of a scheduled course date must be communicated to Aquatechnique via both email and text/phone. When a cancellation occurs within 7 days of the start date, a student may forfeit their deposit monies, and incur further costs for rescheduling (administrative cost £45). Aquatechnique will use all reasonable endeavours to mitigate any consequential losses arising from student cancellation. As you can appreciate, our tuition is most often one to one, and sessional instructors are engaged for your course, accordingly where cancellations occur at short notice this will result in loss of income for that day, we ask that students respect the commitment they have made with us.
Adherence and Completion of Performance Requirements
Where a student fails to complete any performance requirement of their course despite reasonable supportive measures by Aquatechnique, the student may incur further costs in order to meet extra instructor costs, surface cover personnel, entry fees or extra pool time.
Dive Boat / Inland Site entry fees
Unless otherwise stated, students will be responsible for any inland site entrance fees or personal membership fees where appropriate. Dive trips may also include further costs payable to cover boat hire/running costs.  Fees do not normally apply to shore dives, these will be indicated as trips are advertised.
Course duration
Course duration details are indicated on our website and course information leaflet. Students are normally expected to complete their course within 3 months of their course commencement, unless prolonged adverse weather conditions frustrate it, or student illness occurs. Where a student fails to complete their course within 3 months additional costs may be applied especially where “refresher” modules of the course are considered necessary to be undertaken by the student. Instruction costs based on £30.00 per hour may be applied in such cases. 
Course completion
Upon successful completion of your course, Aquatechnique will register your qualification with PADI. Certification ID cards may take 2-4 weeks to come through, however we can provide temporary cards for students to use in the interim, they will be valid for 90 days by which time the official certification will have arrived.
 If you are undertaking a referral course, then the appropriate supporting paperwork will be passed to the student, this can be presented to the Dive Centre you may be referring to eg. on your vacation.. Where a student cannot complete their course, again appropriate paperwork will be generated commensurate with their achievement level.
Please remember that all training dives should be logged at the time of  their completion, we will have the standard Centre Operation Log completed contemporaneously with your dives, but it is the students responsibility to complete a personal logbook record at the time of the dives being undertaken.
Deposit monies for Courses, dive trips and organised visits.
Any deposit monies paid to secure a place on either dive trips or organised visits to dive related venues, are non-refundable. In the event of a notified withdrawl from any of these activities, Aquatechnique will obviously use all endeavours to fill the place(s) and if successful review the situation regarding any deposit(s) being refunded.
Where customers have purchased the Digital download version of either ; the Open Water Course, Advanced Open Water Course or Rescue Diver Course, the deposit monies will not be refundable. The digital product is purchased direct  from PADI and assigned to the named customer, this product is therefore non-transferable, but can be used at other Dive Centres offering this option.

Gift vouchers/ PADI National Promotion Offers/Course deposits/ Course completion
Gift vouchers purchased must be tendered within 12 months of their purchase/issue date. Commitments to PADI promotional campaigns and 2 for 1 offers will be honoured for the duration of that offer, the terms and conditions relating to the offer and its duration, are contained within the promotional voucher itself. Course deposits will be held and remain valid for a maximum of 12 months from the date of payment, any deposit paid, is not transferable, and is held solely in the name of the student booked to attend the course.
Other National Promotional offers and Voucher Schemes will have a life span according to the conditions when purchased, the lifespan directs that the SCUBA session must be booked and “used” within the the offers lifespan, expiry dates can not be extended.
It is normally required that students complete all aspects of their course, within 3 months of the date of commencement of the course, however, where for example illness interrupts a students progress, or where weather conditions frustrate this, then we take a flexible approach to this time period. All diving and boating courses, Professional or Specialities (excepting Ice Diving Speciality) must be be completed within 12 months, of either their commencement, or deposit monies paid. There will be limited exceptions to this time limit, and any exception will remain solely at our discretion.

